
March 30, 2020

Dear Valued Guests and Travel Partners, 

I’d like to share an important update about Norwegian Cruise Line’s response to COVID-19. With the virus impacting 

communities around the globe, we voluntarily suspended cruise voyages across our fleet through April 11 , 2020. Today, we 

are extending this suspension through May 10, 2020. We plan to relaunch cruise operations with embarkations beginning 

May 11, 2020.  

Guests who are currently booked on voyages with embarkation dates from April 12 to May 10, 2020 are asked to contact 

their travel professional or the cruise line for more information.  

· All guests on impacted voyages will automatically receive a 125% refund of the fare paid in the form of a future 

cruise credit, which can be applied toward any future cruise through December 31, 2022. This future cruise credit 

is valid for one year from issued date and applicable towards all published sailings through December 31, 2022. All 

future cruise credits will be issued by Friday, April 3, 2020.

· A lesser value refund is also available for guests who do not wish to avail themselves of the 125% future cruise 

credit. Those guests can request a refund of the fare paid to be reimbursed to the original form of payment after 90 

days of completing the request form at www.ncl.com/case-submission/peace-of-mind. The form will be available 

from April 13 through April 27, 2020.

Working closely and in partnership with local, state, federal and global agencies, we are committed to taking all appropriate 

steps and actions to combat the spread of COVID-19. The health, safety and well-being of our guests and crew is our 

highest priority. We greatly appreciate the understanding of our valued guests during these fluid , unprecedented and 

challenging times.   

If you have questions regarding this matter, please contact us at www.ncl.com/why-cruise-norwegian/book-with-confidence, 

0333 2412319 for UK, 00800 0310 21 21 for Continental Europe, 1300 255 200 for Australia or for your local contact please 

visit. www.ncl.com or connect your travel professional. 

As always, your business is important to us and we appreciate your trust in us. We remain dedicated to providing our 

guests and travel partners with the very best travel experience. 

Sincerely, 

 

International Guest Services


